What to expect for your first visit at Gaston Rehab Associates, Inc. Physical

Therapy

Upon arriving at our office the day of your first visit, if you have not already filled out the new
client intake forms which are available on this website, you will be asked to do so then. We ask
that you make an attempt to arrive 10-15 minutes prior to your scheduled appointment time so

that we can make sure that all forms are filled out correctly and so we can make copies of your

insurance cards and any other information you may have.

"All examinations and treatments in our Gastonia office are provided
by Doctors of Physical Therapy who have over 18 years of combined

experience.”

Plan on staying in our office for about one hour to one hour and fifteen minutes your first day.
We make every attempt to not only perform a thorough examination, but to also start treatment
the first day so that no time is lost working toward your goals. We will set up a plan of care
during this session and all treatment options will be discussed as well as the expected time frame
for your completion of skilled physical therapy. All examinations and treatments in our Gastonia
office are provided by Doctors of Physical Therapy who have over 18 years of combined
experience. All treatment sessions are set up to ensure one on one interaction between you and
the therapist. Questions are encouraged and an ongoing and open line of communication needs to
be established so that we can be sure that your needs are well taken care of.

"All treatment sessions are set up to ensure one on one interaction

between you and the therapist.”

If you were referred from a physician our office will communicate your progress to your

physician at a minimum of every 30 days or as needed if progress toward your goals is somehow



delayed. We have open lines of communication with most physicians in the area and always love
to make new contacts if for whatever reason you are working with a physician in which we have

not had previous contact.

We appreciate your business and thank you for choosing Gaston Rehab Associates, Inc. Physical
Therapy as the provider for your physical therapy needs. We look forward to meeting you soon

and if you have any questions, please feel free to call our office today at (704) 864-4424.



